Christopher
Nervegna.

Solutions engineer + web developer

Contact

Phone

908-419-9566

Email
christophernervegna@gmail.com

Portfolio
christophernervegna.com

LinkedIn
linkedin.com/in/chris-nervegna

Based in
Monroe, NC - Remote first

Skills

Client-facing

Discovery calls  Scoping

Platform walkthroughs

Technical escalations

Onboarding + training Documentation

Prospecting + pitching

Technical

HTML CSS JavaScript Astro
APIs + integrations  Git  Netlify

Supabase Claude Code

Platforms
BentoBox Webflow  WordPress
Squarespace Wix Salesforce

Marketo

Web quality
WCAG accessibility ~ Lighthouse
GA4  Tag Manager  Search Console
Local SEO

Education

Kean University

BFA, Graphic Design

2016 - 2019

Fashion Institute of Technology

Advertising and Marketing
Communication

2013 - 2015

Can you run the client call?

| explain the technical stuff to anyone in the
room, and | can build it too.

A decade-plus in web, the last six years as the technical point of contact for BentoBox’s
VIP and at-risk accounts. | scope what clients need on the call, walk them through the
platform, turn “it depends” into a decision, and build working solutions fast, often with
Al tools like Claude.

Experience

® Senior Web Designer Dec 2020 - Present
BentoBox (acquired by Clover)
e Technical point of contact for the platform’s VIP and at-risk accounts: join client

calls to scope requirements, walk owners and marketing teams through the
platform, and get on the phone when a client is ready to walk.

e The team’s escalation point for responsive, accessibility and third-party script
issues on live sites, explaining the fix in plain terms. Accessibility comes first in an
industry where restaurants get sued over small gaps.

o Kept a hospitality client happy while redirecting scope: their agency’s print-first
mockup (down to a fully working DJ turntable page) became a site that works on
every screen and their team can still edit.

o Set the team’s front-end standards and push the platform past its templates with
custom CSS and JavaScript. When a platform says no, | find the way.

e Built The Cookbook, an internal library of code snippets and components (Astro,
Supabase, CodeMirror) that speeds up the design team’s builds.

e Mentor a team of designers, run design reviews, and wrote the training docs and
platform limitations reference the team builds from.

® Owner and Developer Aug 2020 - Present
Beyond Belief Web Design - beyondbeliefwebdesign.com
e Run the full cycle for a solo studio: prospecting, discovery calls, scoping, pitching
(often with a homepage concept already built) and closing local service businesses.

e Earned the trust of a home care agency a prior designer had locked out of its own
domain and website. Their new site now drives steady sign-ups and compliments
from others in their industry.

¢ Integrated their lead form with their industry CRM through its API, with a yes or no
approval step so only qualified leads become records.

¢ Design, hand-code and deploy every site in Astro through Git and Netlify, often
using Al to move from idea to working build fast.

e Turn SEO and analytics into monthly reports owners understand, and onboard them
through DNS, hosting, email and editing their own content.

O Graphic Designer Jul 2019 - Dec 2020

Internet Creations

e Built and managed Salesforce Community Cloud pages and Marketo landing pages
and campaigns for an enterprise SaaS marketing team.

e Created launch, event and brand assets, and started the company’s social media
strategy.
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